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C o u n t y   o f   S a n  B e r n a r d i n o 

Department of Veterans Affairs 
 
Office Locations: 
175 W. Fifth Street, Second Floor, San Bernardino, CA  92415-0470  (909) 387-5516 
13260 Central Avenue, Second Floor, Chino, CA 91710-4165  (909) 465-5241 
12370 Hesperia Road, Suite 12, Victorville, CA  92392-4787  (760) 843-2790 

 
 

E = Eligible NE = Not Eligible TBD = To Be Determined by Agency 
 

Discharge Initials Discharge Type 
HD Honorable Discharge 
GD/UNC General Discharge/Under Honorable Conditions 
UD/UOTHC Undesirable Discharge/Under Other Than Honorable Conditions 
BCD/SPCM Bad Conduct Discharge/Special Court Martial 
DD/BCD/GCM Dishonorable Discharge/Bad Conduct Discharge/General Court Martial 

 
Benefits Administered by DoD HD GD 

UHC 
UD 

UOTHC 
BCD 

SPCM 
DD/BCD 

GCM 
Payment of Accrued Leave E E NE NE NE 
Death Gratuity (6 Mos. Pay) E E E E NE 
Transportation Home E E E E E 
Transportation of Dependents and 
Household Goods to Home 

E E NE* NE* NE* 

Wearing of Military Uniform E E NE NE NE 
Admission to Solder’s Home E E NE NE NE 
Benefits Administered by the 
US Department of Veterans 
Affairs. ** 

     

Dependency and Indemnity 
Compensation (DIC) 

E E TBD TBD NE 

Service Connected Compensation E E TBD TBD NE 
Non-Service Connected Pension or 
Death Pension 

E E TBD TBD NE 

Medal of Honor Roll Pension E E TBD TBD NE 
 

Insurance E E E E E 
Vocational Rehabilitation E E TBD TBD  NE 
Education (VEAP) E E TBD TBD NE 
Education (Montgomery) E NE NE NE NE 
Dependent Education (Ch. 35) E E TBD TBD NE 
Home Loan program E E TBD TBD TBD 
Burial in National Cemetery E E NE NE NE 

Benefits Based on Character of Service 
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Headstone/Marker E E NE NE NE 
Hospitalization & Domicillary E E E/TBD*** TBD NE 
Medical & Dental Care E E TBD TBD NE 
Prosthetic Appliances E E TBD TBD NE 
Guide Dogs and Equipment (Blind) E E TBD TBD NE 
Special Housing E E TBD TBD NE 
Automobile & Adaptive Equipment E E TBD TBD NE 
Funeral and Burial Expenses E E TBD TBD NE 
Burial Flag E E TBD TBD NE 
Benefits Administered by 
other Federal Agencies  

     

Preference for Farm Loans (USDA) E E E E NE 
Preference for Farm and other Rural 
Housing Loans. (USDA) 

E E E E NE 

Civil Service Retirement Credit E E NE NE NE 
Re-employment Rights (DOL) E E NE NE NE 
Job Counseling & Employment 
Placement. (DOL) 

E E E E NE 

Unemployment Compensation for 
Ex-Service Members. (DOL)  

TBD TBD NE NE NE 

Naturalization Benefits (DOJ-INS) E E NE NE NE 
Old Age and Disability Insurance 
(Military credit)– SSA/SSDI (SSA) 

E E TBD TBD NE 

* Dependents overseas may be returned to the United States. 
** Assumes no statutory bar is applicable. 
*** Treatment of service-connected disabilities permitted. No monetary benefits are payable. 
 

 Agency Initials Agency 
USDA U.S. Department of Agriculture 
DOL Department of Labor 
DOJ/INS Department of Justice/Immigration & Naturalization Service 
SSA Social Security Administration 

 

 
 
How Do I Get Help Or More Information? 
Veterans Service Representatives are available to discuss this or any veterans’ issue with you. 
Veterans Service Representatives are available to discuss claims or any veterans' issues with you.  Call your closest office 
for the nearest location to you: 

Monday through Thursday, 7:30 a.m. to 4:30 p.m. 
Victorville: (760) 843-2790    San Bernardino: (909) 387-5516   Chino: (909) 465-5241 

Part time offices in: Barstow, Yucca Valley and 29 Palms. 
 
 


